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Tel: 01482 648604
Dear parent / carer Email: office@hessleacademy.com
Website: www.thehessleacademy.co.uk
| am writing to you to clarify elements of the school’s policy on the misuse of social media. As you
may be aware, we are frequently asked to deal with situations caused by the misuse of social
media, sometimes by our students and other times where our students have been the victims of
misuse.

The misuse of social media in school is very rare due to the application of school policies. Indeed,

most inappropriate use of the internet and social media occurs whilst students are out of school -

at home or on mobile devices during evenings, weekends and holidays. Staff at the school have no
jurisdiction to deal with this and cannot investigate it.

The responsibility for monitoring a child’s use of social media, or indeed the internet in general,
must lie with parents/carers. We strongly encourage you to discuss issues around this with your
child. It is also worth noting that the minimum age limit for Facebook, Instagram, Whatsapp,
Snapchat and TikTok is 13 years unless the account has parental control settings. This means that
none of our students in Year 7, and only some of our students in Year 8, should be using these
social media platforms.

If your child is the victim of inappropriate use of the internet and/or social media, we strongly
recommend that you report the matter to both the social media service and to the police. As stated
earlier, unless an issue manifests itself during the normal school day, our staff are not able to
address this.

However, to support you and your child the school will:

e Continue, through PSHE and assemblies, to educate students of the dangers of
inappropriate use of the internet

e Continue to monitor the use of any form of ICT in normal school hours and the use of the
school email system at all times, and will deal with anything deemed inappropriate

¢ Refer anything that we believe could be defined as, or could potentially lead to, a Child
Protection issue to the appropriate external agencies

e Continue to support parents with advice on how to tackle inappropriate use either by their
own child or others

I hope that you find this information useful and by working together, as outlined in this letter, | trust
that we can keep all our students safe and well.

Yours faithfully

NN

Mr V Groak
Headteacher

The Hessle Academy comprises a through school of Penshurst Primary School and Hessle High School & Sixth Form College
The Hessle Academy is part of The Consortium Academy Trust, Company Number: 07665828 whose registered office is Harland Way, Cottingham, HU16 5PX
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Top Tips for

SETTING UP PARENTAL "=
CONTROLS ON NEW DEVICES .

1f your child’s lucky enough to
be gotting their own IPhone,
rental controls con help avoid
Issues Bke screen addiction and
uncuitatie content. Go into the settings
and scroll dawn L “Screen Time', From
here you can customise impartant
settings inchuding time limits on using
the device, communication restrictions
ond tenit biockers. You con ofso lock
your changes behind 0 passcods.

ANDROID

With Android devices, Google's

Family Link app (s your friend.

You'll need a Google acoount ~ and o
ate one for your child, which you

should use when first setting up the

device. Then, in Family Link on your own

Bevice, select 'Add Child” and enter thei

Becount detalls. This lots you specity

fimits on daily usage, restrict certain

apps, block porticular content and more

——

PLAYSTATION

You con prep for ¢ Paystation

betore it's even unwropped.

At my.account 3ony.com, oreate on
GCCOunt, then go 1o Account
Management » Famiey Management »
Add Famdly Member to set up your
child's account, which yosr'l uss 1o sign
In on the console. You con restrict the

oge ratings of the games they can ploy .

ond who they can tolk to. On the PS8,
you can make exceptiand for ony games
you think are acceptobie despite ¥

high age rating,

IPAD

iPad parentol controls are identical to
thoss on IPhones. Howewver, If you've got
o shared family iPod ond want to ensure
your children aren’t sesing cmvthln?“‘
age-inappropricte alter you hond i

the device, there's a feature called
Guided Access (under Settings »

Access iblity » Guided Access). With this
wwitched on, young onos oan only use
the app that's currently open.

XBOX “ew

The Xbox Family Settings app helps ™
you manage which 09 your child
can play (and when ). You'l need to set
up the console with your own occount
and then odd a child profile. Make sure
your account’s possword protected, so
your child can't alter your chaloes kater
You'll be walked through the functions at
satup, but you con obso reach tham
manually via Settings » Account »
Farmby Settings.

Meet Qur Expe

National

College AX Scfety

NINTENDO SWITCH

Download the Nintendo

Switch Parentol Controls app on

your phane, and you'l be shown

how to Bink It 1o the console. Once that's
done, you con imit how kong your child
con play & duy, decide what oge
ratings are permitted and more. You'll
also get weekly updates on how aften
they've used the device. These controks
are accessibie through the console itsel!
but the app is usually ecsier

WINDOWS 11 PCS

On Windows 1, ocecount

manogement i3 key. Set up the device
with your awn occount as the ademin
Then go 10 SeUNGs » ACCoUnts » Foemity
and Other Users and create your child's
occount (i you've olready done this on
@ peaious PC, just log In with thoss
detals). Microsoft Family Safety (either
the opp of the site) then lets you control
scraen thrm, whot contsnt children con
whow and more.

cHROMEBOOKS | FEP

Chromebooks’ porental
controls are manoged via the

Family Link app. Uniike on Androld

device, howsver, you need set up the
Cheomebock with your awn cocount first,
then aod your child's. Go to Settings »
Pocple » Add Person and input

child's Google cccount detoils (or create
@ new account), Your chiki can then &

In, and you can monitor whot they're up

‘ via Family Link

MACS o

Like iPhones, parental controbs for

Mocs are managed via the screen Time
settings. Again, the orux here is to sot
yourself up as the administrotor before
adding ary child accounts. in the
2ottings, look for Users & Groups to
crecte your child's account, then -~ while
an their profile ~ use the screen tme
options to ploce any boundares around
apps, usoge and who your chiki can
communicote with (and vice versa)

SMART TVS

Smort TVs typicolly have thelr own
individuol parentol controls. One of the
most popular bronds i Semaung - ond
on their TVs, you can control the content
avallabie to your child. In the Settings
menu, under Broodcasting, you can
tock channeds and restrict content by ks
age roting. £wen this lsn't tool proo,
however; scene apps (like YouTube)
might still et children occess unsultoble
moteriol

~1 National
"03 Online

#WakelUpWednesday
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